
 

 

 

1st Quarter-2019 
Middlesex Outpatient  

Family Satisfaction Surveys 
 
 

Thank you for your feedback! 
 

We “Strive for Five” and take pride in our services. We hope you are satisfied 
with your family’s services. If ever you are not completely satisfied, please feel 

free to speak with your assigned clinician or ask for a supervisor. 
 



     

Q1 2019 Middlesex Family Satisfaction Survey Results 

Youth 5 years old-10 years old Satisfaction Survey 
n=8 

 
When children, ages 5-10 were asked how they feel about Outpatient, 93% of children responded “I 

like it a lot” or “I like it a little”. 
 

The average score is 4.6 
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1. How do you like us?

5-11 Child Satisfaction Survey



     

Q1 2019 Middlesex Family Satisfaction Survey Results 

Youth 11 years old -15 years old Satisfaction Survey 
n=18 

 

 
91% of children 11-15 are satisfied with services and had an average score of 4.6 

 
 

Satisfaction Survey percentages reflect survey respondents who replied, “Strongly agree” or “Agree” 
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1. Is therapy helpful

2. My doc/therapist cares about what I have to say

3. How do you feel about your therapy

11-15



     

Q1 2019 Middlesex Family Satisfaction Survey Results 

 

Parent Satisfaction Survey 
n=13 

 

93% of parents are satisfied with services with an average score of 4.7 

      
I am treated with 

courtesy and respect 
and our privacy and 
confidentiality are 
protected by the 
Outpatient staff. 

I was offered a clinical 
intake appointment 

within 1 week 

Services are provided 
in a manner that is 

sensitive to my 
culture/cultural 

background. 

My telephone 
messages are 

returned in a timely 
manner. 

I am satisfied with the 
location of the facility. 

The facility is clean 
and comfortable. 

      

All forms were 
reviewed with me and 

my questions were 
answered. 

My wait time for 
appointments were 

reasonable 

My child and I were 
and continue to be 

involved in the 
development of our 

treatment goals  

The clinician/doctor 
listens to my 

concerns, takes my 
opinion into 

consideration and 
answers my questions 

Overall, I am satisfied 
with the services my 
family received with 

Cooperative 
Counseling Services. 

I would recommend 
Cooperative 

Counseling Services to 
someone I know. 
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Survey Comments (Youth 11-15 years old) 

Comments 

"I love Ashley, she's helped me grow so much. I would give her a raise" 

"I love coming here!"  

"Very helpful and enjoyable coming here." 

"You are very good, chill people. Very cool people too."  

"It's been extremely helpful for helping with my diagnosis and helping me improve 
as a person overall.”  

 

Parent Survey Comments 

Comments 

"Love the services here!" 

 

 


