
 

3rd Quarter-2019 
Union Outpatient  

Family Satisfaction Surveys 
 
 

Thank you for your feedback! 
 

We “Strive for Five” and take pride in our services. We hope you are satisfied 
with your family’s services. If ever you are not completely satisfied, please feel 

free to speak with your assigned clinician or ask for a supervisor. 
 



     

Q3 2019 Union Family Satisfaction Survey Results 

Youth 5 years old-10 years old Satisfaction Survey 
n=16 

 
When children, ages 5-10 were asked how they feel about Outpatient, 93% of children responded      

“I like it a lot” or “I like it a little”. 
 

The average score is 4.6 
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1. How do you like us?

5-11 Child Satisfaction Survey



     

Q3 2019 Union Family Satisfaction Survey Results 

Youth 11 years old -15 years old Satisfaction Survey 
n=17 

 

 
96% of children 11-15 are satisfied with services and had an average score of 4.8 

 
 

Satisfaction Survey percentages reflect survey respondents who replied, “Strongly agree” or “Agree” 
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1. Is therapy helpful

2. My doc/therapist cares about what I have to say

3. How do you feel about your therapy

11-15



     

Q3 2019 Union Family Satisfaction Survey Results 

Youth 16 years old & older Satisfaction Survey 
n=16 

 
99% of youth 16 and older are satisfied with services and had an average score of 4.9 

 
Satisfaction Survey percentages reflect survey respondents who replied, “Strongly agree” or “Agree” 
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1. My Doc/Therapist helps me solve my problems

2. My Doc/Therapist talks to me about my feelings

3 My Doc/Therapist treats me with respect

4 .I understand why my therapist/doc is working with me

5. My Therapist/doc cares about my opinion

6. My therapist/doc helps me feel safe

Overall, I feel my therapy is helful

16 yrs old and older



     

Q3 2019 Union Family Satisfaction Survey Results 

Parent Satisfaction Survey 
n=42 

 

94% of parents are satisfied with services with an average score of 4.7 

      
I am treated with 

courtesy and respect 
and our privacy and 
confidentiality are 
protected by the 
Outpatient staff. 

I was offered a clinical 
intake appointment 

within 1 week 

Services are provided 
in a manner that is 

sensitive to my 
culture/cultural 

background. 

My telephone messages 
are returned in a timely 

manner. 

I am satisfied with the 
location of the facility. 

The facility is clean 
and comfortable. 

  
  

  

All forms were 
reviewed with me and 

my questions were 
answered. 

My wait time for 
appointments were 

reasonable 

My child and I were 
and continue to be 

involved in the 
development of our 

treatment goals  

The clinician/doctor 
listens to my concerns, 
takes my opinion into 

consideration and 
answers my questions 

Overall, I am satisfied 
with the services my 
family received with 

Cooperative 
Counseling Services. 

I would recommend 
Cooperative 

Counseling Services 
to someone I know. 

 



     

Q3 2019 Union Family Satisfaction Survey Results 

Survey Comments (Youth 11-15 years old) 

Comments 

"I really recommend this place. I would give it a Five stars!" 

"It helped me control my anxiety.” 

"Thank you for everything." 

“He is he the best. Thank you :)” 

“Therapy was very helpful” 

“The therapy was worth it.” 

“Danielle has been amazing helping with my trauma.” 

“Danielle is awesome” 

“Therapy has helped me a lot and I don’t know what I will do without it.” 

“Ms. Amanda and Ms. Michelle make me feel safe. The whole CCS has always 
made me feel like they genuinely care.” 

 

 

 



     

Q3 2019 Union Family Satisfaction Survey Results 

Survey Comments (16 years old and Older) 

Comments 
“I think outpatient Services are very helpful and can result in a better way of 
dealing with issues/ conflicts” 

"Nope, my therapist is excellent.”  

"It was very helpful and fun." 

“I love my therapist. She listens and has a great vibe that I connect with.” 

“No, but everything is good. She does her job very good.”  

“Very helpful!” 

“It’s been helping.”  

“My clinician is cool!” 

“My clinician is my best friend.” 

“I love it here!”  

 

 

 



     

Q3 2019 Union Family Satisfaction Survey Results 

Parent Survey Comments 

Comments 

“Thank you, my son is improving.” 

“Enrolling my son at Cooperative Counseling Services was the best decision I 
have made. I see the improvement and he is getting better.”  

“Very satisfied.” 

“I am very satisfied with the services my son received. Diana was very 
professional.” 

“Anthony is excellent. He has found age appropriate tactics and solutions to 
assist my Son. He has even helped me as a parent to deal with my own struggles. 
My son uses a lot of the techniques he has learned in school, home and out in 
public.”  

“Anthony has been instrumental with helping with my son. We have been able to 
break barriers with the technique given. He has taken time to build rapport with 
my son which is very hard. I admire his patience with my son and his 
transparency. “ 

“Great people and therapy.”  

“Michael is AWESOME. He is understanding and is consistently concerned with 
what goes on within the week. My son is well satisfied with his clinician this year!” 

“I am pretty much satisfied with CCS for the treatment they give my son and 
teaching me things we can do together to set goals for my child.” 

“Everything has been very good. I will recommend this group.”  

“Services are good”  



     

Q3 2019 Union Family Satisfaction Survey Results 

 

Parent Survey Comments 

Comments 

“I had a great experience with therapy. Diana was very professional and sensitive 
towards my son's needs and was very accommodating.” 

“Thanks for the helping my kid learn how to be patient and now we are better.” 

“Just amazing!” 

“Danielle has gone above and beyond for our family. We are so grateful for her 
and her services.”  

“Danielle is such an absolute pleasure to work with. She is so kind and loving with 
my son and is so helpful. We are grateful for her and how flexible she is.” 

“Very satisfied with Miss. Amanda as a clinician. My child loved her a lot.” 

“The clinician is doing a wonderful job with my daughter and my husband and I 
are learning a lot about how to better deal with our daughter.”  

“I am very happy and pleased by the care we received.” 

“Amanda is very professional. Plus, a good communicator and would be willing to 
work with her again in the future.”  

“Very satisfied with Miss Amanda's services. My child loves her a lot, she showed 
us techniques we will always follow.”   

“I'm very satisfied with the help me and daughter received.” 

 


